Federal Emergency
M anagement Agency

Ronald E. Miller: Chief Information Officer/Assistant Director,

Information Technology Services Directorate

Ronald E. Miller became the agency's Chief Information Officer and Assistant
Director for the Information Technology Services Directorate in October 2001.

Mr. Miller manages and operates FEM A's information technology and telecommuni-
cations systems, and providesinformation technology and telecommuni cations
servicesto FEMA and other federal, state and local agencies when required.

Mr. Miller joined FEMA in June 2001 as the agency's Deputy Chief Information
Officer and Deputy Assistant Director for the Information Technology Services
Directorate.

Prior tojoining FEMA, Mr. Miller was ateam leader and information technology
project manager at PricewaterhouseCoopers in Tampa, Fla. He also spent eight years
with Science Applications International Corporation in such positionsas senior
regquirementsanalyst, project manager and division manager at varioussites, including
Satellite Beach and Tampa, Fla., and Stuttgart, Germany.

Mr. Miller served inthe U.S. Air Force asan air intelligence officer, attaining the
rank of Captain. Hisawardsincludethe Meritorious Service Medal and the Air Force
Commendation Medd.

A nativeof Lake Charles, La,, Mr. Miller holdsabachel or'sdegreein political
sciencefrom Texas Tech University, and amaster'sdegreein international relations
from Troy State University.
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