Federal Emergency
M anagement Agency

Rosita O. Parkes: Deputy Chief Information Officer/Deputy Assis-
tant Director, Information Technology Services Directorate

RositaO. Parkesbecame the agency's Deputy Chief Information Officer and
Deputy Assistant Director for the Information Technology ServicesDirectoratein
October 2001. Inthisposition, Ms. Parkes supportsthe agency's Chief Information
Officer and Assistant Director in managing and operating FEM A'sinformation
technol ogy and telecommuni cations systemsand providing information technol ogy
and telecommunications servicesto FEMA and other federal, state and local
agencieswhenrequired.

Prior tojoining FEMA, Ms. Parkeswasthe Chief Information Officer for the De-
fense Commissary Agency, responsi blefor information technology plans, policy,
oversight and budget. Shewasa so responsiblefor design, devel opment, acquisition
and implementation of al communication and computer systemsthroughout the

agency.

Ms. Parkes entered civil service asacomputer internin 1970 and hasworked in both
automation and operationsresearch areas. Her past assignmentsinclude: computer
programming at the Information Center, Fort Bliss, Texas,; design, development,
maintenance and depl oyment of standard Army base-level support systemsfor the
Computer Systems Command, Fort Eustis, Va.; and analysisof training onthe Army
Skill Qualification Test for the Training Support Center at Fort Eustis.

In addition, she served as chief of the Systems Support Branch in the Directorate of
Information Systemsfor the Army Troop Support Agency. Inthat agency, she
became chief of the Commissary Systems Division, responsiblefor theagency's
worldwidecommissary systems.

Shereceived the Commander's Award for Superior Civilian Servicein 1990 and 1996
and the Distinguished Civilian Service Award in 2001.

A native of SantaFe, N.M., she holds abachel or's degree in mathematicsfrom the
New Mexico I ngtitute of Mining and Technology and amaster'sdegreefromthe
Floridalngtitute of Technology.
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