
Federal Emergency Management Agency 

NFIP Assistance Directory 

NUMBER LOCATION SERVICE 

800-638-6620 NFIP Servicing Agent Direct business 

301-731-5300 NFIP Bureau & Statistical Agent Lender training 

800-720-1093 NFIP Telephone Response Center Agent information and leads 

800-427-4661 NFIP Telephone Response Center General information 

800-611-6125 NFIP Telephone Response Center Lender information 

800-427-5593 NFIP Telephone Response Center TDD 

800-358-9616 FEMA Map Service Center Order flood maps, 
FAX 800-358-9620 Community Status Book 

877-336-2627 FEMA Flood Hazard Map Information on flood maps 
(877-FEMA-MAP) Hotline and procedures to 

revise/correct FIRMs 

800-564-8236 NFIP Co-op Advertising Program Eligibility information 

800-480-2520 FEMA Publications Center	 Mandatory Purchase 
Guidelines, other publications, 
forms 
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Federal Emergency Management Agency 

NFIP Bureau and Statistical Agent

Regional Offices


NFIP Bureau Region I 
140 Wood Rd., Suite 200 
Braintree, MA 02184 
(781) 848-1908 
FAX (781) 356-4142 
(CT, ME, MA, NH, RI, VT) 

NFIP Bureau Region II 
33 Wood Avenue, S., Suite 600

Iselin, NJ 08830

(732) 603-3875

FAX (732) 321-6562

(NJ, NY) 

NFIP Bureau Region III 
Building T, Suite 9 
1930 E. Marlton Pike 
Cherry Hill, NJ 08003 
(609) 489-4003 
FAX (609) 751-2817 
(DE, DC, MD, PA, VA, WV) 

NFIP Bureau Region IV 
Suite 200, Offices B & C

1532 Dunwoody Village Parkway

Dunwoody, GA 30338

(770) 396-9117

FAX (770) 396-7730

(AL, FL, GA, KY, MS, NC, 
SC, TN) 

NFIP Bureau Region V 
1111 E. Warrenville Rd., Suite 209

Naperville, IL 60563

(630) 577-1407

FAX (630) 577-1437

(IL, IN, MI, MN, OH, WI) 

NFIP Bureau Region VI 
Suite 304 
11931 Wickchester Road 
Houston, TX 77043 
(281) 531-5990 
FAX (281) 531-5992 
(AR, LA, NM, OK, TX) 

NFIP Bureau Region VII 
Suite 13-B 
601 N. Mur-Len Road 
Olathe, KS 66061 
(913) 780-4238 
FAX (913) 780-4368 
(IA, KS, MO, NE) 

NFIP Bureau Region VIII 
Suite 300 
2801 Youngfield Street 
Golden, CO 80401 
(303) 275-3475 
FAX (303) 275-3471 
(CO, MT, ND, SD, UT, WY) 

NFIP Bureau Region IX 
5777 Madison Avenue, Suite 810

Sacramento, CA 95841

(916) 334-1720

FAX (916) 334-1676

(AZ, CA, GU, HI, NV) 

NFIP Bureau Region X 
Suite 116

1611 116th Avenue, N.E.

Bellevue, WA 98004

(425) 646-4908

FAX (425) 646-3096

(AK, ID, OR, WA) 
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